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] The Committee on Environmental Health and the Commiltee on Infectious
" Diseases may want to look at the way Johnson and Johnson handled the
poisoned Tylenot affair in 1982. itfo the three basic rules:

1 uickly to recafl the affected product
3 i'ggtgpen with consumers about what went wrong

>Sevenwenyeamago when an extortionist tried to wring money out of
> Johnson & Johnson by lacing capsules of Tylenol with cyanide, 7 people
> died. While the government was still cons enn%ghattodo(sound

- >tam’!iar?).andbeforememedhhadhmeb
> defensive, Jahnson&.!ohnsonmuedanT lenolpmduc&s. That cost
>abwt$100—m‘lﬁonanditbstshontennseles But it emerged from the
> episode with consumer confidence at a higher level than ever, andqulcldy
> regalnadils teadership of the painkiller market.

>TheAAP sbouldbededimtadbpmxpﬂy providing truthful information
>aboutﬂxiss¢mﬁon to pediatricians. We must follow the three basic

> rules:
_> (1)Aetm:ickly totnfoﬁr;negedlaﬁdans ﬂwtmepmductshavem
zzgaeopenmm eonsumers. aboutwhywed:dn‘tcatchﬂuseaﬂier

{. )>Asyoulmow ﬂtePubﬁcHe&tﬂtServicemfomxedusyeeterdaymatmey
eonduetbus:m usual,andmu .probably indicate no

foreiﬂtermnduct. the PublicHealth Service may think

"pm&ud‘usﬁmnunzaﬁons.lﬁlmkmﬁw stl.«:t"istheug o

will falter. Tokeep fiith, we must-be open- g
> and honest now and move forward uickly to replace these wcts. Short
>tacmshodagwmayoccm: g oF prod

>AAPshou!dassmepednatncuanshatweamoomnﬁMbmahngswemat
>aﬂdni&drenvdﬂbevaoemate¢atﬂmughsommaybedelayeddueto
This is what American parents want o hear from their
:ped Anyﬂﬂnglessmywusethemtobsefalﬁrhour
fecommendations.
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