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. The Committee on Environmental" Health and the Comrnfttee on InfectioUs 
· Diseases ~want to look at the way_ Johnson and Johnson handled the 

polsoried Tyl$noJ affair in 1982~ It follOwed the three basic rules: 

> ~1)~ quickly to recaU the affected product 
> 2) be open With consumers about What went wrong 
> 3) show contrition 
> 
>seventeen years ago. when an extortionlst tried to wring money out of 
> Johnson & Johnson by lacing ca~les of TYlenol with cyanide, 7 people 
> .aled. 'NitRe the government wa8 stiD conskfering what to do (sound 
> fam1iar?). and biJfore the media had time to-~ lhe coqJany on the 
>defenSive, JohnSon & Johnson recalled an Tylenol prodUcts. 1bat cost 
> about $1-QO.mlfon and It lost short term saleS. But It emerged from· the 
> epfsode with consumer confidence at a higher teve.1 than ever. and quickly 

"> regained-its feadelshfp of the painkiller m8rket. 
> . 
> TheAAP should be dedicated top~ ~ing. truthfl(l information 
> about this situation to peclatriclaris. We mu• felloW the llree basic . 
>rules: -
> (1) kt.~lckly to-inform-pedlafriclans that the· products have more 
· > m8ICUfy than we reaHzea · · . 
> (2) Be open-with eoRSurntrS-about why·we··didn, catch this~ earlier· 
>(3)ShoW..confritlon 

{~~) : Aa you know, h ·Pubrac Health serVice Informed us y~ that they 
- were plannf!tg to- conduetbusiaeSS:as usual,. artd..woukt~. indicate no 

.. tor eilher · 'JVhile the PublicJ:Iealb..service lhilk 
. > r::==e~ is=izatiOns.l think their~uct' is the~ .. 

> reeammeMations:··lfth&f)Ublic·loses)faftlrirrlte"PH~teco~·· 
> then.the.immunlzation baftle wiD falter. T'O:·keepfifth. we mustbe·open·· 
> • honest now and move forw8rd quiCkly to replace these ·proc~uc~a Short 
> term shortages. may. occur. 
> . 
> AAP should asswe pe4iatricians that we are commftled ID making sure that 
>all children wil be vaccinated, although some may be delayed due to 
> ~ This is what American .parents want to hear frOm their 
> pedl8trlclans. Anything less may cause them to lose faith In our 
> mcommendatfonS. . 
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